Important Information About Your Psychiatry Appointments
Range Mental Health Center

Thank you for trusting us with your mental health care.

Our goalis simple:
Make sure every patient who needs psychiatric care can get an appointment when they need
it. To do that well, we truly appreciate your partnership.

A Few Helpful Reminders

1. Scheduling Appointments

To help keep appointments available for everyone, we generally won’t schedule visits far in advance
unless it’s truly necessary.

We understand that life can change quickly, so we encourage scheduling closer to when you’ll need
to be seen. If you do schedule ahead, please be sure you’re able to attend that visit.

2. Keep an Eye on Your Medication Supply

When your medication bottle shows 0 refills and you have about two weeks left, please call us to
schedule your next appointment.

We’ll make sure you’re able to be seen in time. Scheduling at that point helps us keep access open
for everyone.

3. If You Miss an Appointment

We know things come up. If a visit is missed, we’ll provide enough medication to safely cover you
until your rescheduled appointment.

Regular visits are an important part of safe, high-quality psychiatric care, and we want to make sure
you’re supported appropriately.

4. If Appointments Are Missed More Than Once

If two appointments are missed within a year, we may move to shorter-notice scheduling (within a
few days to a week).

If three or more appointments are missed, we may use same-day or walk-in scheduling.

This is not a punishment. It’s simply a way to help you stay connected to care in a way that works
best and keeps you established with our clinic.

We Care About Your Access to Care

We understand that life is busy and challenges happen. These updates are meant to:
¢ Reduce missed appointments

e Improve access for all patients

¢ Ensure safe, high-quality medication management

¢ Help you remain established with our clinic

Thank you for being an important part of your care. We truly value working with you and look forward
to supporting you!



