
1. Have a support member start notifying the people who most need to know.
Notify those who can most easily contact others for you. People who are frail, in poor
health, or may react badly to the news should be notified in person if possible.

2. Funeral / Memorial arrangements may need to be made soon. 
Religious observances may need to be communicated to authorities and to those handling
your loved one as soon as possible. 

3. Dealing with legal matters related to the death.  
The funeral director will obtain the death certificate and help you determine how
many copies to ask for
If a Will exists, locate it immediately
Begin dealing with the associated cost of the death
Begin filing insurance and other related claims
It’s not always possible, but try not to make major decisions right away without
contacting a trusted advisor

4. Utilize resources as needed for help with legal matters, housing, food, or mental health.
Call 211 to locate essential community services.
Search Resourceful for local resources online at
https://www.weareresourceful.org/. 

5. Determine if cleaning services are necessary after the death. 
Biohazard cleaning services may be needed after a death due to suicide. For a few options
that serve St. Louis County, please see the list below. 

SERVPRO offers biohazard cleaning services for undetected death and suicide. All
three locations should serve East Range communities and Ely area. 

SERVPRO of Bemidji, Grand Rapids, and Hibbing: (218) 212-3216
SERVPRO of Aitkin, Carlton, and West St. Louis Counties: (218) 878-5875
SERVPRO of Duluth, Superior: (218) 231-1327

ServiceMaster Restore 
Superior, WI location: (715) 230-3026
Grand Rapids, MN location: (218) 276-4420
Eveleth, MN location: (218) 306-1475

Crisis Clean Team: Minnesota’s Biohazard Remediation Specialists
Serves statewide. Contact: (612) 444-4228

Resource adapted from LOSS Community Services 12/2025. For more information, events, and
support options, visit their website at https://losscs.org/. 

“What do we do now?”
Things someone may need to immediately consider.



Child and pet care - Pick up kids from school, daycare, or provide babysitting services.
Walk the dogs or clean out the litter box. Not just for the next days, but also in the
upcoming weeks and months when you need to spend some time alone to grieve.

Meals - Tell those who want to help with meals to spread their help out over the weeks (or
months) to come. It will be more useful to you than a lot of food all at once. Also ask
people to separate into small portions in a Ziploc freezer bag with a label and date. 

Disposable products - You may have multiple people visiting and supporting you. This is
not the time to worry about dishes. Give yourself permission to use disposable plates,
utensils, and cups. Let others provide these.

Home maintenance - Help with grocery shopping, organizing the mail, assisting with
laundry, or cleaning the house. For many people, less clutter means less stress during an
already overwhelming time.

Yard work - Rake the leaves, clear the sidewalk or shovel the driveway, mow the grass. This
will relieve you of some strenuous activity and reduce some of the stress of cleaning your
home.

Driving - Dropping off and/or picking people up from airports, funeral homes, motels, etc. 

Referrals - Have others help contact resources, or find references for doctors, therapists,
funeral homes, flowers, etc.

St. Louis County Resources:
Duluth Sheriff’s Office: 218-726-2340
Hibbing Sheriff’s Office: 218-312-8134
Virginia Sheriff’s Office: 218-471-7134
Midwest Medical Examiner’s Office: 763-324-4400 
Duluth Vet Center (bereavement counseling): 218-722-8654
United Way: 211
Resourceful: www.weareresourceful.org

Resource adapted from LOSS Community Services 12/2025. For more information, events, and
support options, visit their website at https://losscs.org/. 

Practical ways others can help.
If people ask, “What can I do?”, here are some suggestions:


